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Ndú;h wkqj f;dr;=re moaO;s j¾.SlrKh  

 

1' úOdhl Wmldrl moaO;s - Executive Support 

Systems (ESS) 

 

2' ;SrK Wmldrl moaO;s - Decision Support 

Systems (DSS) 

 

3' l<ukdlrK f;dr;=re moaO;s - Management 

Information Systems (MIS) 

 

4' ld¾hd,h iajhxlrK moaO;s - Office Automation 

Systems (OAS) 

 

5' ±kqï ld¾h moaO;s - Knowledge Works Systems 

(KWS) 

 

 

 

 

 



 

6' .kqfokq ieliqï moaO;s - Transaction Processing 

Systems (TPS) 

 

7' jHdmdr nqoaê f;dr;=re moaO;s - Business 

Intelligence Systems (BIS) 

 

 úOdhl Wmldrl moaO;s (ESS) 

 

fuh Wml%ñl uÜgfï l%shd;aul jk f;r;=re 

moaO;shls' w.% uÜgfï l<ukdlrejkag jHQy.; 

fkdjk ;SrK .ekSug wjYH f;dr;=re ,nd§ug 

ieliqKq f;dr;=re moaO;s úOdhl Wmldrl moaO;s 

fõ'  

 

Wml%ñl uÜgfï l<ukdlrejkag fndfyda úg 

.ekSug isÿ jkafka l,ska ;SrKh l< wdlD;shlg 

wkqj úi÷ï §fï yelshdjla fkdue;s ;SrK fõ' 

fujeks ;SrK .ekSug wjYH f;dr;=re ,nd §ug 

ieliqKq f;dr;=re moaO;s úOdhl Wmldrl moaO;s 

fõ' 

 

 



 

 ;SrK Wmldrl moaO;s  (DSS) 

 

fuh uOHu uÜgfï l<ukdldrjre Ndú; lrk 

f;dr;=re moaO;shls' uOH l<ukdlrejkag iydh 

jk l,a ;nd myiqfjka ksYaph l< fkdyels" 

fõ.fhka fjkia jk taldldÍ jHQy.; yd w¾O 

jHqy.; ;SrK .ekSu i|yd Wmldr jk" úYaf,aIK 

yelshdjkaf.ka hq;a moaO;s j¾.hla f,i ;SrK 

Wmldrl moaO;s f,i ye|skaúh yels h' 

 

 jHQy.; ;SrK  

wd¾Ól weKjqï m%udKh iólrKh wkqj 

.Kkh lsßu 

 

 w¾O jHQy.; ;SrK  

wdfhdack we.hSï ;SrK úfYaIfhka ie,iqï 

ilia lsÍu" wdlD;s f.dvke.Su" úl,am we.hSu 

yd ;SrK .ekSu wdÈ úúO l<ukdlrK 

lghq;=j, § fuu moaO;s Ndú; flf¾' 

 

 

 

 



 

 l<ukdlrK f;dr;=re moaO;s ^MIS& 

 

fuh uOHu uÜgfï l<ukdlrejka Ndú; lrk 

f;dr;=re moaO;shls' uOH uÜgfï l<ukdlrejkag 

ie,iqï ;SrK .ekSu" kshdukh yd md,kh i|yd 

iydh jk f;dr;=re moaO;sh fï kñka ye|skafõ' 

 

uOH l<ukdlrejkag wdh;kfha j¾;udk ld¾h 

idOkh iy w;S; jd¾;dj,g iDcq j u <`.d ùug 

iydh jkafka fuu f;dr;=re moaO;sh hs'  

 

tl u wdldrhlska Èkm;d" i;sm;d" udisl j" 

jd¾Isl j wdÈ f,i ld,Sk jYfhka yd úfYaIfhka 

wjYH jk wjia:djl jd¾;duh iajrEmfhka 

f;dr;=re ,nd §u fuu moaO;sj,ska isÿ fõ' 

 

 

 

 

 

 

 

 



 

kso ( 
 

ld,Sk jd¾;d - ffoksl úl=Kqï jd¾;d" udisl 

K..e;s ,eîï jd¾;d 

 

úfYaI jd¾;d    -  ksYaÑ; Kh.e;shl= ms<sn| 

jd¾;djla l<ukdlrKh b,a,d 

isák úg th ,nd §u 

 

 

 ld¾hd, iajhxlrK moaO;s  (OAS) 

 

o;;a yd f;dr;=re úoHq;a wdldrhg msgm;a lsÍug;a 

tajd ta wdldrfhkau ikaksfõokh lsÍu i|yd 

myiqlï ie,iSu;a isÿ lrk mß.Kl .; f;dr;=re 

moaO;sh hs' ±kqï uÜgfï l%shd;aul jk moaO;shls' 

fuh ,smslrejka" .sKqï iylrejka" f,alïjreka 

wdÈ o;a; fiajlhka úiska ;u o;a; ieliSu i|yd 

fhdod .kakd moaO;shls'  

 

 

 

 

 



 

fudjqka f;dr;=re fnod yeÍu yd mßfNdackh lrk 

wh ksid msgm;a lsÍfï yd ikaksfõokh lsßfï 

ld¾hhka i|yd jk l%u fï moaO;sj, wvx.= fõ'  

 

ld¾hd,h iajhxlrK moaO;sj, wruqK jkafka 

o;a; yd f;dr;=re úoHq;a wdldrhg msgm;a lsßu;a" 

tajd ta wdldrfhka u ikaksfõokh lsÍu i|yd 

myiqlï ie,iSu;a h' 

 

kso (  

 

,sms ilia lsÍu i|yd - joka ieliqï moaO;s ^Word 

Processing Systems& 

 

f;dr;=re ikaksfõokh i|yd - úoHq;a ;eme, ^E-

mail& 

 

 

 

 

 

 

 



 

 oekqï ld¾h moaO;s (KWS) 

 

ixúOdkhl kj ±kqu ìys lsÍfï § yd ifudaOdkfha 

§ ±kqï fiajlhkag WmldÍ jk f;dr;=re 

moaO;shls' oekqï fiajlhka jk bxðfkarejka" 

ffjoHjreka" kS;s{hka" m¾fhaIlhka wdÈ 

jD;a;slhkaf.a m%fhdackh i|yd wjYH f;dr;=re 

cks; lrk moaO;s fõ' ±kqu cks; lrk mqoa.,hka 

i|yd jk ksid fuu moaO;s taldldr fkdfõ' 

 

kso (  

 

mß.Kl wdOdrl ks¾udKlrKh -^fudaia;rlrKh& 

^CAD& 
 

 

 

 

 

 

 

 

 

 



 

 .kqfokq ieliqï moaO;s  -  (TPS) 

 

ixúOdkhl ffoksl fufyhqï lghq;=j,ska ìys jk 

o;a;" ieliSug Ndckh lrk f;dr;=re moaO;s 

.kqfokq ieliqï moaO;s fõ' ixúOdkhl ks;r ks;r 

isÿ jk lghq;=j,ska WmÈk uQ,sl o;a; ieliSu 

i|yd jQ moaO;sh fuh hs' fuu moaO;s uÕska ffoksl 

fufyhqïj,g wod< o;a; jd¾;d lr .ekSu yd 

wjYH hdj;a ld,Sk lsÍï isÿ lrhs'wdh;khl tla 

tla wxY fjkqfjka ieliqKq .kqfokq ielifï 

moaO;s .Kkdjla mej;sh yelsh' 

 

kso (  

 

ksIamdok wxYh            -  øjH ñ,g .ekSug" øjH 

weKjqï lsßug 

  

wf,úlrK wxYh         -  úl=Kqï weKjqï ,nd 

.ekSug" ñ, lsÍug 

 

 

 

 



 

uQ,H wxYh$.sKqï wxYh  - whjeh f,aLk 

ieliSug" fmdÿ f,crh 

ms<sfh< lsÍug" uqo,a 

f.ùï lsÍug 

 

udkj iïm;a wxYh        - jegqma jd¾;d ilia 

lsßug" fiajl meñKSï 

jd¾;d lsÍug" mqyqKqj 

yd ixj¾Okhg 

 

 

 jHdmdr nqoaê f;dr;=re moaO;s (BIS) 

 

fuh úOdhl Wmldrl moaO;sh Yla;su;a lrk 

moaO;shls' fuu moaO;sh ks¾udKh lrkqfha ;SrK 

Wmldrl moaO;s i|yd Ndú; lrk o;a; yd 

f;dr;=re Ndú; lrñks' fuh yelshd" l%shdj,Ska" 

;dlaIKfha Ndú;hka yd mßphkaf.ka (Practices) 

iukaú; jQ moaO;shls'  

 

 

 



 

Ndú;hg wkqj f;dr;re moaO;s by; wdldrhg 

j¾. l< o fuu moaO;s w;r wka;¾iïnkaO;djla 

mj;S' fuu f;dr;=re moaO;s w;r iïnkaO;dj 

my; igyk uÕska ±laúh yels h' 

 

f;dr;=re moaO;s w;r iïnkaO;dj 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ESS 

DSS 

KWS TPS 

MIS 



 

by; B ysiaj,ska fmkajkafka o;a; .,d hk ÈYdj 

hs' ta wkqj wdh;kfha .kqfokq ilia lrk TPS 

j¾.fha moaO;s wfkl=;a f;dr;=re moaO;s (DSS, 

MIS) i|yd o;a; ,nd fok f;dr;=re moaO;sh hs' 

ESS j,g o;a; ,efnkqfha MIS yd DSS j,sks' 

 

l<ukdlrK uÜï wkqj j¾. l< f;dr;=re moaO;s 

yd Ndú;h wkqj j¾. l< f;dr;=re moaO;s w;r 

wka;¾ iïnkaO;dj mj;S' th my; igyk uÕska 

±laúh yels h' f;dr;=re moaO;s 

ESS 

MIS 

TPS 

MIS 

TPS 
 

 

 

 

 

 

 

 

 



 

  
f;dr;=re moaO;s 
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