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f;dr;=re ;dlaIKh 

 

úÿ,s ikafoaY yd mß.Kl ;dlaIKh Tiafia jdÑl" 

rEmuh" wlaIruh yd wxluh f;dr;=re w;am;a lr 

.ekSu" ieliSu" .nvd lsÍu yd fnod yeÍu 

f;dr;=re ;dlaIKh f,i ye|skafõ' 

 

f;dr;=re ;dlaIKh úúO lafIa;% lSmhl 

tl;=jls' 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

.Kkh 

lsÍfï 

;dlaIKh 

ikaksfõok 

;dlaIKh 

f;dr;=re 
l<ukdlrK 

;dlaIKh 

f;dr;=re 

;dlaIKh 



 

.Kkh lsÍfï ;dlaIKh 

 

.Kkh lsÍfï ;dlaIKh hkq f;dr;=re moaO;sj, 

.Kkh lsÍu isÿ lsÍu ms<sn|j wOHhkh hs' 

j¾;udk .Kkh lsÍfï m%Odk WmlrKh 

mß.Klh ksid fuh mß.Kl ;dlaIKh f,i o 

iuyr wjia:dj, § y÷kajhs' 

 

fï wkqj f;dr;=re ;dlaIKh yodrkakl= mß.Kl 

;dlaIKh o yeoEßh hq;= hs' j¾;udkfha fuu 

lafIa;%h b;d ÈhqKq ù we;s w;r b;d u ksjerÈ j u 

;;amrhlg ì,shk .Kkla .Kkh l< l< yels 

mß.Kl ìys ù ;sfí' 

 

 

 

 

 

 

 

 

 

 



 

ikaksfõok ;dlaIKh  

 

ilia lrk ,o o;a; wod< md¾Yajh fj; fnod 

yeÍug Wmfhda.S lr.kq ,nk ;dlaIKh hs' 

idïm%odhsl l%ufha § w;ayqre l%uhg ieliQ 

f;dr;=re fN!;sl j w;ska f.k f.dia Ndr ÿkak o 

wo mß.Kl .; cd, Tiafia laIKhlska f,dalfha 

ljr u fyda ;eklg fnod yßkafka ikaksfõok 

;dlaIKh Tiafia h' 

 

 

f;dr;=re l<ukdlrK ;dlaIKh  

 

wdh;khla i;= mß.Kl ;dlaIKh yd ikaksfõok 

;dlaIKh uekúka yiqrejñka f;dr;=re iïm; 

ld¾hlaIu j yd iM,odhs j Ndú; lsÍfï l%shdj,sh 

f;dr;=re l<ukdlrK ;dlaIKh hs'  

 

 

 

 

 

 



 

wdh;khlg fl;rï ÈhqKq mß.Kl yd ikaksfõok 

myiqlï ;snqK;a f;dr;=re ilid iïfm%aIKh 

lsÍug yd tajd iM,odhS j fhdod .ekSug jev 

ms<sfj,la fkd;snqkfyd;a tajdhska m%fhackhla .; 

fkdyels fõ'f;dr;=re ;dlaYKh Ndú;d lrk 

ixúOdk ;=, f;dr;=re l<uKdlrKh ms<sn`oj ksis 

wjfndOhlska f;drj ;dlaIKh Ndú; lsÍu ksid 

úúO .eg¨ mek kÕS' 

 

 

f;dr;=re ;dlaIKfha jeo.;alu  

 

 jvd ksjerÈ ;SrK .ekSug yels ùu yd ;SrK 

.ekSu myiq ùu' 
 

 lghq;=j, jerÈ wju ùu yd úYajikSh;ajh 

jeä ùu' 
 

 ls%hdj,s ld¾hlaIu j isÿ lr .; yels ùu' 
 

 ls%hdj,s iM,odhs j isÿ lr .; yels ùu' 

 
 

 



 

 ksuejqïj, .=Kd;aul Ndjh by< hdu' 
 

 f;dr;=re i|yd b;d úYd, .nvd Odß;djla 

;sîu' 
 

 ls%hdj,sh i|yd jk msßjeh wvq ùu' 
 

 ;r.ldß;ajhg uqyqK §ug yels ùu' 
 

 ikaksfõok ls%hdj,sh myiq ùu' 
 

 mdßfNda.slhka fj; fyda fiajdodhlhka fj; 

fyda myiqfjka m%fõY úh yels ùu' 
 

 cd;Ska yd mqoa.,hka w;r mj;sk ¥ria: nj 

wvq ùu' 
 

 ck;djg yd mdßfNda.slhkag jvd;a 

ld¾hlaIu j fiajhla ,nd .ekSug wjia:dj 

,eîu' 
  
 
 
 
 
 
 
 
 
 



 

 kj oekqu ckkh yd fnod yeÍu YS>%fhka isÿ 

jk ksid ck;djf.a wjfndaOh mq¿,a ùu' 
 

 wka;¾cd;sl fjf<|du m%idrKh ùu' 

 
 

f;dr;=re ;dlaIKfha m%;s,dN  

 

 fõ.j;a nj 

b;d ixlS¾K oE jqjo b;d u fõ.fhka ,nd f.k 

j¾. fldg kej; Ndú; lsÍu i|yd fhdod .; 

yels ùu' 

 

 ksjerÈ;dj (Accuracy) 

tkï mqoa.,hka w;ska jerÈ we;s ùug we;s bvlv 

úYd, h' úoHq;a f;dr;=re fufyhqï l%shdj,shg 

ñksiqka iyNd.s jkafka wvqfjka ksid isÿ jk jerÈ 

wju h' 

 

 

 

 

 



 

 kuHYS,S nj (Flexibility) 

b;d ishqï f,i fkdfhl=;a ld¾hhka i|yd fhdod 

.ekSug;a tu ld¾hhka wkqj fjkia lsÍug;a yels 

ùu' 

 

 úYajdijka; Ndjh (Reliability) 

ksjerÈ;dj ksid we;s jk fohls' 

 

 .=Kd;aul Ndjh j¾Okh (Improved Quality) 

tkï fuu ;dlIa Kls f;dr;r= e fhdod .ekfS uk a 

lrkq ,nk lghq;= o Wiia .=K;ajhlska hqla; h' 

 

 jeä f;dr;=re m%udKhla l<ukdlrKh lsÍu 

;dlaIKh ksid úYd, f;dr;=re m%udKhla ,nd .; 

yels w;r tajd wjYH mßÈ fhdod .ksñka ;SrK 

.ekSu i|yd Ndú; lsÍug l<ukdlrKh lsÍfï 

yelshdj 

 

 

 

 

 

 



 

 wvq fiajl ixLHdjla m%udKj;a ùu 

;dlaIKsl fuj,ï fhdod .kakd ksid fiajl 

ixLHdj wvq ùu 

 

 wvq bvlv m%udKj;a ùu 

;dlaIKsl fuj,ï Ndú;hg wvq bvlvla m%udKj;a 

ùu 

 

  msßjeh wvq ùu 

 

 by; ish¨ lreKq ksid wrmsßueiqï odhl ùu 

uÕska msßjeh wju lr .ekSug yelshdj ,eî 

we;' 

 

 

 

  



 

 


