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ksIamdÈ; 

 

ñksia wjYH;d yd jqjukd bgq lsÍu i|yd fjf<| 

fmd<g bÈßm;a l< yels ljr u fyda fohla 

ksIamdÈ; f,i ye|skaúh yels h' ksIamdÈ; my; 

i|yka f,i j¾.slrKh l< yel' 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ksIamdÈ; j¾.slrKh  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ksIamdÈ; 
Products 

NdKav 
Goods 

fiajd 
Services 

l,a meje;au 
Durability 

Ndú;h 
Use 

l,a mj;sk 
NdKav 
Durable  Goods 

l,a fkdmj;sk 
NdKav 
Durable Goods 

jHdmdr iydh fiajd $ 
^Wmldrl fiajd& 
Business Support Services 

 

Rcq fiajd 
Direct 

Services 

bvï" 

hka;% iQ;%" 

rEmjdyskS" 

mß.Kl 

inka" 

uÿre oÕr" 

oka;df,am 

ld¾ñl NdKav $ 
jHdmdßl NdKav 
 

Indurstril Goods / 

Business Goods 

mdßfNda.sl 
NdKav 
Cunsumer Goods 

myiq NdKav 
Convenience Goods 

 
idmamq NdKav 

Shopping Goods 

 
úfYaIs; NdKav 

Speciality Goods 
 

fkdfijQ NdKav 
Unsought Goods 

øjH yd fldgia 
Material & Parts 

 
m%d.aOk whs;u 

Capital Item 

 
iemhqï yd jHdmdr 

fiajd 
Supplies & Business 

Services 

nexl= lghq;= 

rlaIKh 

m%jdyKh 

ikaksfõokh 

kS;s{ fiajh 

wdrlaIl fiajh 

ffjoH fiajh 

ú.Kk fiajh 



 

mdßfNda.sl  NdKav - Consumer 

Goods 

 

tÈfkod mßfNdackhg fhdod .kS' fndfyda úg 

mdßfNda.sl NdKav Ndú;fhka fl<jr fõ' fuu 

NdKav wf,úlrejl=f.a oDIaáfldaKfhka m%Odk 

NdKav j¾. y;rla fmkajd Èh yels h' 

 

 

wf,úlrejl=f.a  oDIaáfldaKfhka  

mdßfNda.sl NdKav j¾.SlrKh 

 

1' myiq NdKav - Convenience Goods 

 

mdßfNda.slhd ksrka;rfhka ñ,os .kakd NdKav fõ' 

 

ksoiqka :  

inka" oka;df,am" meka" mqj;am;a" iy,a" mdka 

 

 

 

 



 

2' idmamq NdKav – Shopping Goods 

 

NdKavj, ñ, yd .=Kh iei|Sulska f;dard .kakd 

NdKav idmamq NdKav fõ' b;d u iqÿiq ñ, § .ekSula 

i|yd mdßfNda.slhd ks;ru ie,ls,su;a fõ' ld,hla 

jeh lr ñ, § .kS' 

 

ksoiqka :  

úÿ,s WmlrK" we÷ï me<ÿï" mdjyka" .Dy NdKav 

 

 

3' úfYaIs; NdKav – Speciality Goods 

 

hï NdKavhla ñ, § .ekSug úfYaIs; W;aidyhla 

orhs kï th úfYaIs; NdKav fõ' mdßfNda.slhd 

;Dma;su;a jkafka fuu úfYaIs; NdKavh mßfNdackh 

lsÍfuka muKs' fïjdfha ñ, b;d by< úh yels h' 

 

ksoiqka :  

iaj¾KdNrK" fudag¾ r:" mß.Kl" ffjoH 

ks¾foaYh iys; fnfy;a j¾. 

 

 

 



 

4' fkdfijQ NdKav - Unsought Goods 

 

fjf<| fmdf<a úlsKSu i|yd we;suq;a mdßfNda.slhd 

ta ms<sn| Wkkaÿjla fkd±laùu fyda ta nj fkdokakd 

NdKav fkdfijQ NdKav fõ' fïjd fmdÿfõ ±laúh 

fkdyels w;r mqoa.,hdf.ka mqoa.,hdg fkdfijQ 

NdKav fjkia úh yels h' 

 

ksoiqka :  

cSú; rËKh Tmamq j¾." w¨;a fmd;a  

 

 

 

 

 

 

 

 

 



 

ld¾ñl NdKav $ jHdmdßl NdKav  - 

Indurstril Goods / Business Goods 

 

fjk;a NdKav ksmoùu i|yd fhdod .kq ,nk 

NdKav fõ' NdKav ksIamdokh lsÍug ld¾ñl NdKav 

ñ, È .kafka fnfydaúg jHdmdßlhka neúka fïjdg 

jHdmdßl NdKav hk ku fhfoa' ld¾ñl NdKav 

fhdod ksmojkafka mdßfNda.sl NdKav úh yels h' 

fuu ld¾ñl NdKav m%Odk fldgia ;=klska hqla; 

fõ' 

 

 

 

 

 

 

 

 

 

 

 

 



 

ld¾ñl NdKav j¾.SlrKh 

 

1' øjH yd fldgia / wu;r fldgia – Materials 

and parts 

 

ksIamdok l%shdj,sh i|yd fhojqï f,i tl;= lrk 

oE ÞjH yd fldgia kï fõ' 

 

ksoiqka :  

hlv" isfuka;s jeks .Dy ks¾udk wdY%s; wuqøjH iy 

gh¾" fuj,ï jeks jdyk ksIamdÈ; Wmdx. 

 

 

2' m%d.aOk whs;u - Capital Items 

 

fjk;a NdKav ksIamdokh lsÍu msKsi ksIamdok 

l%shdj,sfha § Ndú; jk È.=ld,Sk meje;aula we;s 

ksñ NdKav m%d.aOk whs;u fõ' 

 

ksoiqka :  

l¾udka;Yd,d f.dvke.s,s" hka;% iQ;% 

 

 



 

3' iemhqï yd jHdmdr fiajd – Supplies & 

Business Services 

 

ksñ NdKav ksIamdokh lsÍug Wmldr lr.kakd" 

tfy;a idfmalaIj fláld,Sk meje;aula we;s NdKav 

yd fiajd" iemhqï yd jHdmdr fiajd f,i ye|skafõ' 

 

ksoiqka :  

 fufyhqï WmlrK - ,smsÞjH" mekai,a yd mEka"                             

we,fmfk;s  
 

 kv;a;= iy w¿;ajeähd fiajd - msßisÿ lsÍu" w¿;a 

jeähd lsÍu 
 

 uQ,H jHdmdr yd WmfoaYk fiajd - uQ,H fiajdjka" 

kS;s WmfoaYl yd l<uKdlrK WmfoaYl fiajd" 

m%pdrKh 

 

 

 

 

 

 

 



 

ksIamdÈ; 

 

w;S;fha § ksIamdÈ; NdKav yd fiajd f,i j¾. 

lrkq ,enqj o" j¾;udkfha mqoa., jqjukd ixlS¾K 

ùu ksid ksIamdÈ;j,g úúO whs;u tla fjñka 

mj;S' ta wkqj" ksIamdÈ; mq¿,a mokula u; my; 

±lafjk fia bÈßm;a l< yels h' 

 

ksIamdÈ;" mq¿,a mokula u;''' 

 

 NdKav 

 fiajd 

 bijq $ isoaê 

 w;a±lSï 

 mqoa.,fhda 

 ia:dk 

 ixúOdk 

 foam, 

 f;dr;=re 

 woyia 

 

 



 

 NdKav  
 

ñksia jqjukd imqrd,k fN!;sl meje;aula iys; 

iamDYH oE NdKav fõ' 

 

ksoiqka (  

 .Dy NdKav  

 hkaf;%damlrK 

 we÷ï 

 

 

 fiajd  
 

ñksia jqjukd bgq lrkq ,nk wiamDYH oE tkï 

md¾Yajhla úiska ;j;a md¾Yajhla i|yd bÈßm;a 

l< yels ls%hdjla fyda ls%hdldrlï fiajd fyda fõ' 

 

ksoiqka (  

 jHdmdr rlaIKh 

 jHdmdr nexl= lghq;= lsÍu 

 jHdmdr m%jdyK fiajd mj;ajdf.k hdu 

 

 

 



 

 woyia  
 

fjf<| fmd<g bÈßm;a lrk ksIamdÈ; ms<sn| j 

ksIamdolhd ;=< yg.kakd wf,ú l< yels wdldrfha 

is;sú,a," woyila f,i ±laúh yelsh' 

 

ksoiqka (  

 zzlEug fmr ñks;a;=jla w;a fia§uZZ 

 zz Y%S ,xld <sm.sks iemhquZZ 

 

 

 biõ  
 

ñksia jqjukd ;Dma;su;a lsÍu yd iïnkaO úúO 

wjia:d bijq fõ' 

 

ksoiqka ( 

 T,sïmsla lS%vd Wf,< 

 jd¾Isl ikao¾Yk 

 wka;¾ cd;sl fjf<| m%o¾Yk 

 BMICH fmd;a m%o¾Ykh ^idys;H udih ;=< & 

 

 

 



 

 mqoa.,fhda  
 

ñksia jqjukd ;Dma;su;a lsÍu i|yd bÈßm;a jk 

iqúfYaI yelshd iys; mqoa.,fhda fj;s' 

 

ksoiqka (  

 uhsl,a celaika ^.S; .dhkh & 

 ñiag îka ^úlg k¿& 

 

 

 w;a±lSï  
 

hï lsis ld¾hla i|yd mqoa.,hl= ,nd we;s 

úfYaI{ ±kqu ;j;a .kqfokqlrejl=g wf,ú lsÍu 

w;a±lSï fõ' 

 

ksoiqka (  

 olaI ls%lÜ lS%vlhl= ls%lÜ mqyqKq lrefjl= f,i 

ls%hd lsÍu 

 l÷ keÕSu ms<sn| w;a±lSï we;s mqoa.,hl= 

kjl l÷ k.skakkag mqyqKqjla ,nd §u' 

 

 

 



 

 ia:dk 
 

mqoa.,hkaf.a jqjukdjka ;Dma;su;a lsÍug yels 

úúO ;eka" ia:dk fõ' 

 

ksoiqka (  

 iS.sßh 

 yqïudkh 

 f,daldka;h 

 

 

 ixúOdk 
 

ñksia jqjukdjka ;Dma;su;a lsßu i|yd ñksiqka 

úiskau we;s lr .kq ,nk tall ìys lr we;s 

ixúOdk tall" ixúOdk fõ' 

 

ksoiqka (  

 ldh j¾Ok iudc 

 r;=l=rei ixúOdkh 

 YMBA/ YMCA/ YMHA 

 lS%vd iudch 

 

 



 

 

 foam, 

whs;sh m%ldY lrñka yqjudre jk j;alï iïnlaO 

,shú,s j¾. fï hgf;a ±laúh yel' 

 

ksoiqka (  

 idudkH fldgia n,m;% 

 NdKavd.dr ì,am;a 

 bvï Tmamq 

 

 

 f;dr;=re 
 

mqoa.,hkag ;SrK .ekSug m%fhdackj;a jk mßÈ 

o;a; ieliSu uÕska f;dr;=re ìys fõ' jHdmdßl 

ld¾hfha § jqjukd bgq lr .ekSug f;dr;=re 

m%fhdackhg .kS' 

 

 

 

 

 

 

 

 

 



 

 

ksIamdÈ; ñY%h  

 

lsishï úl=Kqïlrejl= úlsKSug bÈßm;a lrk 

ksIamdÈ; l<U ksIamdÈ; ñY%h f,i y÷kajhs’' 

iuyr wdh;k tla NdKav whs;uhla muKla 

fjf<| fmd<g bÈßm;a lrk w;r iuyr wdh;k 

ksIamdÈ; l<Ula bÈßm;a lrhs' wdh;khl 

ksIamdÈ; ñY%h m<,lska È.lska .eUqrlska yd ix.; 

Ndjhlska iukaú; fõ' 

 

ksIamdÈ; ñY%hl wx. 

 

    m<,          -    wdh;kh i;= ksIamdok fm<j,a  

.Kk fõ' 
 

È.            -    ish¨ u NdKav fm<j, wka;¾.;  

ksIamdÈ; .Kk fõ' 
 

.eUrq         -    tl ksIamdÈ; j¾.hla hgf;a 

bÈßm;a  lrk whs;u ixLHdj 
 

ix.; Ndjh -   NdKav j¾. w;r we;s  

iïnkaO;dj 

 



 

ksoiqk ( 

 

lsß melÜgq whsia l%Sï fpdl,Ü 

whsia l%Sï jeks,d fpdl,Ü iafg%dafnß m,;=re 

îu j¾. wU fodvï 
ñY% m,;=re 

750ml 375ml 345ml 

 

m<, - 3 ^lsß melÜgq" whsia l%Sï" îu& 
 

È. - 9 ^lsß melÜgq 2" whsial%Sï 4" îu 3& 

 

by; îu fmf<ys m%udK ;=klska hqla;j ksIamdÈ; 

bÈßm;a l< we;s fyhska tys .eUqr 3ls' 

 

ix.; Ndjh - we;' by; ish¨ u ksIamdÈ; w;r 

lsß melÜgq yd îu hk tajd mdk 

j¾. fõ' 

 

 

 

 

 

 

 



 

ksIamdÈ;  uÜgï / mdßfNda.sl  jákdlfï 

OQrdj,sh 

 

1' yr m%;s,dNh - Core Benefit 

 

uQ,sl m%;s,dNh yr m%;s,dNh f,i o ie,flk fuh 

ksIamdÈ;hl m<uq uÜguhs' ksIamdÈ;hlska ,nd fok 

m%Odk;u m%fhdackh hs' 

 

ksoiqka (  

ldnka mEkla ñ, § ,sùu i|yd h' 

 

 

2' uQ,sl ksIamdÈ;h - Basic Product 

 

fuh ksIamdÈ;hl fojk uÜguhs' fuys § yr 

m%;s,dNh uQ,sl ksIamdÈ;hla njg m;a fõ' 

 

ksoiqka (  

mEkla ldnka l+r iys; ;=v" fldmqj" ;Ska; 

iys; ngh wosfhka iukaú; úh hq;= h' 

 

 



 

3' wfmalaIs; ksIamdÈ;h - Expected Product 

 

.ekqïlre wfmalaId lrk wx. ,laIK iys;j 

ksIamdÈ;h bosßm;a lsÍuhs' fuh ksIamdÈ;fha f;jk 

uÜguhs' 

 

ksoiqka (  

ldnka mEkla fkdleã fyd|ska ,shùu" fnd| 

fkdùu" meyeÈ,s nj" os.= ld,hla mej;Su" 

ldnka W;=rd fkdhk f,i bÈßm;a lsÍu 

 

 

4' jeä  ÈhqKq  l<  ksIamdÈ;h  -  Augmented 

Product 

 

.kqfokqlre wfmalaId lrk uÜgug;a jvd by< 

uÜgula iys;j ksIamdÈ;h fjf<| fmd<g bÈßm;a 

lsÍu fuys § isÿ flf¾' fuh ksIamdÈ;fha y;rjk 

uÜguhs' 

 

ksoiqka (  

ldnka mEk ,shfjk úg m%ikak iq|jla jykh 

ùu' 

 



 

5' úNj ksIamdÈ;h - Potential Product 

 

.kqfokqlreg wkd.;fha § wjYH úh yels hehs 

is;d ksIamdÈ;h ie,iqï lsÍfï § wx.hka tl;= 

lsÍu uÕska úNj fjf<| fmd<g msúiSu hs' fuh 

ksIamdÈ;fha miajk uÜguhs' 

 

ksoiqka (  

 j¾;udkfha ldnka mEkg jvd oshqKq uÜgul 

mEkla bosßm;a lsÍu' 

 

 ,shkúg ix.S; rdjhla me;sÍu ldnka wjika 

ùug m%:u ta neõ ±kaùug ix{d ksl=;a lsÍu' 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

ksIamdÈ;hl  cSjk  pl%fha  m%Odk  wÈhr 

 

ksIamdÈ;hl ^NdKavhl& cSjk pl%fha ^Product Life 

Cycle & m%Odk wÈhr 05la mj;S' 

 

1' NdKav ixj¾Ok woshr - Product Development 

Stage 

2' y÷kajd fok woshr  - Introduction Stage 

3' j¾Ok woshr    - Growth Stage 

4' mßK; woshr    - Maturity Stage 

5' msßySfï woshr   - Decline Stage 

 

 

yr m%;s,dNh 

 uQ,sl ksIamdÈ;h 

 wfmalaIs; ksIamdÈ;h 

 jeä ÈhqKq l< ksIamdÈ;h 

 úNj ksIamdÈ;h 

 



 

1' NdKav ixj¾Ok woshr 
 

NdKav ixj¾Ok woshr wdrïN jkafka kj NdKavh 

ms<sn| woyia W;amdokh;a iuÕh' fuu wÈhfrys § 

úl=Kqï fkdue;s w;r m¾fhaIK yd ixj¾Ok úhoï 

orhs'  

 

 

2'y÷kajd fok woshr 
 

y÷kajd fok woshfrys § NdKavh fjf<| fmd<g 

bÈßm;a lrk w;r úl=Kqï yd ,dNh fiñka jeä 

fõ'  

 

 

3' j¾Ok woshr 
 

j¾Ok woshfrys úl=Kqï by< hk ksid 

,dNdx;slhla o olakg we;'  

 

 

 

 

 



 

4' mßK; woshr 
 

mßK; woshfrys fjf<| fmdf<ys NdKavh ms<sf.k 

wjikah' úl=Kqï yd ,dN ia:djrhs' j¾Okh fiñka 

isÿjk w;r ;r.h by< hdu ksid fiñka úl=Kqï 

yd ,dN wvqùu o wjidk ld,fha isÿ fõ'  

 

 

5' msßySfï woshr 
 

msßySfï woshfrys úl=Kqï my< hhs' ,dNh ySk 

fjhs'  

 

 

 

 

 

 

 

 

 

 

 

 



 

NdKavhl cSjk pl%h 

 

NdKavhl cSjk pl%hl úúO wÈhr i|yd úúO jQ 

wf,úlrK wruqKq iy Wml%u fmkakqï lrkq ,nk 

w;r fmdÿfõ .;a l< NdKavhl cSjk pl%h keu;s 

kHdhd;aul ixl,amh my; i|yka Wml,amk u; 

f.dvk.d we;' 

 

 

 

NdKavhl cSjk pl%h f.dvk.d we;s 

Wml,amk 

 

 ksIamdÈ;hlg ksYaÑ; wdhq ld,hla we;' 

 

 ksIamdÈ;hla wf,úlrejdg fjkia fjkia 

wNsfhda. f.k fok úúO wÈhr lSmhla miq 

lrhs' 
 

 

 

 

 

 



 

 

 NdKavhl cSjk pl%fhys úúO wÈhrj, § 

úl=Kqï yd ,dNh fjkia fõ' 

 

 ksIamdÈ;hl .uka lrk tla tla wÈhf¾ úúO 

iajrEm wkqj wf,úlrejd úiska Bg wod< 

wf,úlrK wruqKq yd Wmdh ud¾. wkq.ukh 

lrhs' 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

NdKavhl cSjk pl%h m%ia;dr.; lsÍu' 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

úl=Kqï iy 
,dN ^re'& 

w,dN iy 
wdfhdack  

^re'& 

úl=Kqï 

,dN 

NdKav 
ixj¾Ok 

woshr 

y÷kajd fok 
woshr 

j¾Ok 
woshr 

 

mßK; 
woshr 

 

msßySfï 
woshr 

 

Product 

Development Introduction Growth Maturity Decline 

0 

Sales 

Profit 



 

 


