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.=K;ajh (Quality& 

 

.=K;ajh (Quality& ke;fyd;a ;;a;ajh hkqfjka 

woyia flfrkafka mdßfNda.sl wjYH;d yd jqjukd 

;Dma;su;a lsÍug NdKavhlg fyda fiajdjlg we;s 

yelshdjhs' 

 

NdKav .=K;ajfhys wxf.damdx. 
 

 ukd ls%hdldß;ajh 

 l,a meje;au 

 úYajdijka; Ndjh 

 m%ñ;shg wkql+, ùu 

 WÑ; nj 

 wdrlaIs; nj 

 

.=K;ajhg n,mdk wxf.damdx. NdKavfha fyda 

fiajdfõ fyda iajNdjh wkqj fjkiafõ' 

 



 

 

.=K;aj md,kh 

 

ksIamdok wdh;khla úiska ia:dms; flfrk 

m%ñ;sj,g wkql+,j ksIamdokh isÿ jkafka o hkak;a 

wju ffk;sl wjYH;dj,g wkqj ksIamdokh isÿ 

lrkq ,nkafka o hkak;a ;yjqre lr .ekSfï 

ls%hdj,sh ;;a;aj md,kh fyj;a .=K;aj md,kh 

hkqfjka ye|skafõ'  

 
 

.=K;aj md,kh i|yd fhdod .kq ,nk 

ls%hdud¾.  

 

 ksheÈ mÍlaIdj 

 fhojqï ksuejqï mÍlaIdj  

 

 

 

 

 

 

 



 

 

.=K;aj md,kfhys jeo.;alu 
 

my; i|yka fya;= u; wdh;khlg .=K;aj md,kh 

jeo.;a fõ' 

 

 kshñ; .=K;ajfhka hq;= NdKav iemhsh yels 

ùu' 

 

 ydks ùï yd m¿ÿùï wvq lr .ekSug yelsùu 

ksid wmf;a hdu wvq lr .; yels ùu' 

 

 ;r.ldß;ajhg id¾:l j uqyqK §ug yd 

wLKavj fjf<| fmd< ;=< /|S isàug yels 

ùu' 

 

 mdßfNda.sl ;Dma;sh Wmßu ùu ksid mdßfNda.sl 

yd mlaImd;s;ajh j¾Okh ùu' 

 

 

 



 

 

 ffk;sl ;;a;ajhka wkqj lghq;= l< yels ùu' 

 

 ,dNodhs;ajh j¾Okh ùu yd jHdmdrfha 

meje;au ia:djr ùu 

 

 wdh;kfha iuia; msßjeh wju ùu 

 

 fjf<| fmd<g myiqfjka msúish yels ùu 

 

 

 

 

 

 

 

 

 

 

 



 

 

;;a;aj md,kh i|yd Ndú;d l< yels 

Ys,amSh l%u 

 

;;a;aj md,kh i|yd Ndú;d l< yels Ys,amSh l%u 

lSmhla my; ±lafõ' 
 

 ;;a;aj lj    - Quality Circles 

 Y+kH fodaI    - Zero Defects 

 ;;a;aj wdrlaIKh  - Quality Assurance 

 .=K;aj m%ñ;s   - Quality Standards 

 ixLHdkuh l%shdj,s md,kh - Statisticals 

Process Control 

 

 

 

 

 

 

 



 

 

;;a;aj lj 

 

tl u ld¾hl kshe<s fiajlhka l=vd lKavdhï 

jYfhka tla ù idlÉPd uÕska Tjqka uqyqK mdk 

.eg¨ ^/lshdj yd ld¾h iïnkaO& y÷kd f.k ta 

i|yd úi÷ï bÈßm;a lsÍu ;;a;aj lj uÕska isÿ 

fõ'  

 

 

Y=kH fodaI l%uh 
 

ieu ksIamdÈ;hla u fodaIj,ska f;dr j ksIamdokh 

flfrk nj iy;sl lsÍu Y=kH fodaI l%uh f,i 

ye|skafõ' ta wkqj hï jrola je<elaúh fkdyels 

hehs ms<s.ekSug jvd m%:u j;djg u ksjerÈ j 

lsÍug j. n,d .ekSu Y=kH fodaI Ys,am l%uh uÕska 

isÿ flfrhs' 

 

 

 

 

 



 

 

;;a;aj wdrlaIKh 

 

ksIamdÈ;fha .=K;ajh ;yjqre lr .ekSu i|yd 

ksIamdok ls%hdj,sfha ieu wÈhrla u úêu;a 

mÍlaIdjlska hq;= j isÿ lsÍug .kq ,nk ls%hd 

ms<sfj;a ;;a;aj wdrlaIKh f,i ye|skafõ'  

 

fuys wruqK jkafka .eg¨ fiùug jvd .eg¨ 

isÿùï je<elaùu hs'  

 

NdKav ksIamdokh lsÍfï § ;;a;aj md,l 

mÍlaIljreka úiska isÿ lrkq ,nk md,khg wu;r 

j fiajlhka úiska ;uka bgq lrk ld¾h mÍlaIdjg 

,la lsÍu ksIamdok i|yd j.lSï iy;sl ,nd §u" 

cd;sl yd wka;¾cd;sl m%ñ;s ,nd .ekSu uÕska fuu 

ld¾h isÿ lrkq ,fí' 

 

 

 

 

 

 



 

 

.=K;aj m%ñ;s 

 

cd;sl fyda wka;¾d;sl m%ñ;sj,g wkqj ksIamdok 

lghq;= isÿ lsÍu" .=K;aj m%ñ;s wkq.ukh lsÍu 

hkafkka woyia fõ' tuÕska .=K;ajh ms<sn| j 

mdßfNda.slhdf.a úYajdih Èkd .; yelsfõ' 

 

 

ixLHdkuh ;;a;aj md,kh 

 

 ksIamdok ls%hdj,sfha ld¾h idOkh ms<sn| j o;a; 

/ia lr tajd rEm igyka" j.= yd m%ia;dr uÕska 

wod< md¾Yaj fj; ikaksfõokh lsÍu ixLHdkuh 

;;a;aj md,kfha § isÿ flf¾' 

  



 

 


