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ikaksfõokh 
 
tla md¾Yajhlska ;j;a md¾Yajhlg fyda md¾Yaj 

lsysmhlg f;dr;=re heùu" ,eîu" f;dr;=re f;areï 

.ekSu yd fnod .ekSu ikaksfõokh f,i ye¢kaúh 

yels h' 

 

ikaksfõokh jHdmdßl lghq;= i|yd fuka u 

idudchSh lghq;= i|yd o jeo.;a fõ' 

 

jHdmdßl lghq;= i|yd ikaksfõokfha 
we;s jeo.;alu 
 

 fjf<| .kqfokqj, § wod< md¾Yaj w;r 

woyia yqjudre lr .ekSu i|yd 

 

 fiajH fiajl iïnkaO;d mj;ajd .ekSu i|yd 

 

 udkj yd fN!;sl iïm;a ukdj 

l<ukdlrKh lsÍu i|yd 

 

 wf,ú m%j¾Ok lghq;= i|yd 

 

  



 

 

idudchSh lghq;= i|yd ikaksfõokfha 
jeo.;alu 
 

 idudchSh jYfhka woyia yd mKsjqv yqjudre 

lr .ekSu i|yd 

 

 cd;Hka;r jYfhka isÿ jk isÿ ùï ms<sn| j 

laIKsl j ±k .ekSu i|yd 

 

 wOHdmksl lghq;= i|yd wjYH f;dr;=re ,nd 

.ekSu i|yd 

 

 ;dlaIKfha ÈhqKqj;a iu. we;s jk kj 

fidhd.ekSï ±k.ekSu i|yd 

 

 foaYSh yd úfoaYSh jYfhka iudc iïnkaO;d 

f.dvk.d .ekSu i|yd 

 

  



 

 

ikaksfõok ls%hdj,sh  
 

 

 

 

 

 

 

  

hjkakd mKsjqvh mKsjqvh ,nkakd 

m%;spdrh m%;sfmdaIKh 



 

 

ikaksfõok ls%hdj,sfha uQ,sldx. 
 

hjkakd  (Sender) 
 

mKsjqvh hjk md¾Yajh fõ' jdÑl j kï l:lhd" 

foaYlhd wd§ jYfhka o ,sÅ; j kï tys w;aik 

fhdokakd fyda wdh;kh ye|skaúh yels h' 

 

mKsjqvh ^Message& 
 

mKsjqvh hjkakd" mKasjqvh ,nkakdg imhk 

f;dr;=re fõ' 

 

udOHh ^Media& 
 

f;dr;=re ,nd fokafka flfia o @ f;dr;=re ,nd §u 

i|yd fhdod .kakd ikaksfõok udOH ñka woyia fõ' 
 

ksoiqka (  

jdÑl udOH" ,sÅ; udOH 

 

  



 

 

,nkakd ^Receiver& 
 

mKsjqvh .%yKh lr .kakd mqoa.,hd fõ' Tyq 

mdGlfhla" Y%djlfhla" fm%alaIlfhka úh yels h' 

 

m%;spdrh ^ Response& 
 

mKsjqvh ,nkakd úiska weiqK fyda lsh jQ mKsjqvh 

ms<sn| j ls%hd lrk wdldrh 

 

m%;sfmdaIKh ^Feedback& 
 

mKsjqvh ,enqK nj" th f;areï .;a nj ;yjqre 

lrñka mKsjqvh ,nkakdf.ka mKsjqvh hjkakdg 

,efnk m%;spdrhhs' 
 

 

  



 

 

iM,odhS ikaksfõokhl ;sìh hq;= 
.=Kdx. 
 

 ksjerÈ nj 

 ixlaIsma; nj 

 mQ¾K nj 

 meyeÈ,s nj 

 wdpdrYS,S nj 

 ksYaÑ; nj 

 ie,ls,su;a nj 

 msßjeh wju nj 

 fõ.j;a nj 

  



 

 

mKsjqvhla ilia lsÍfï § ie,ls,su;a 
úh hq;= lreKq  
 

 mKsjqvfha iajNdjh 

 mQ¾K;ajh 

 ksjerÈ nj 

 wdpdrYS,S nj 

 .%dylhdg f;areï .ekSfï yelshdj 

 ixlaIsma; nj 

 ksYaÑ; nj 

 

  



 

 

  


