
 

 

 

 

CONFLICT 

AND 

CONFLICT 

RESOLUTION 

(Part III) 

  



 

 

.egqï iu:k udOH 
 

.egqï iu:k l%shdj,sfha § m%fhdackhg .kakd uQ,sl 
udOH 4 ls' 
 

1. iyuka;%Kh 
2. ueÈy;alrKh 
3. idu .súiqï 
4. iduh f.dvkeÕSu 

 

  



 

 

iyuka;%Kh ^Negotiation& 

 

Getting to Say 'yes' kï iyuka;%Kh ms<sn| j iqm%isoaO 
w;afmd; ,shQ frdac¾ *sI¾ ^Roger Fisher& f.a iy ú,shï 
hQß ^William Ury& f.a ks¾jpk wkqj" iyuka;%Kh hkq 
zzwmg wkHhkaf.ka ,nd .ekSug jqjukd foa ,nd .ekSu 
i|yd fhdod .kakd udOHhls' Tn iy wfkla md¾Yajh 
w;r fnod .; yels fmdÿ wNs,dI fuka u mgyeKs 
wNs,dI o mj;sk úg" fomd¾Yajh w;r tlÕ;djla 
we;slr .ekSu wruqKq fldg f.k isÿjk ikaksfõok 
yqjudrej iyuka;%Kh hsZZ 
  



 

 

 
zziyuka;%KhZZ hkq .egqul fh§ isák md¾Yaj ;u 
.egqu úi|d .ekSu i|yd fhdod .kakd idlÉPduh 
l%shdj,shls' 

 
zziyuka;%KhZZ hkq tlsfklg .efgk fmdÿ 
ia:djrhla njg m;a lr .ekSu i|yd .egqug 
iïnkaO md¾Yaj w;r we;sjk l%shdj,sh hs' 

 
iyuka;%Kh isÿ lrk wdldr ;=kla .egqï iu:lrK 
idys;Hfha ±lafõ' 

 

a. .egqï úi|d .ekSï iyuka;%Kh ^Problem 

Solving Negotiation& 
 

fuys § isÿjkafka .egqfï md¾Yajj,g fmdÿfõ 
ms<s.; yels úi÷ula fidhd hEu hs' th md¾Yaj 
folg u i;=gq úh yels" w;rueo iudodkldÍ 
úi÷ula yjqf,a fidhd .ekSfï l%shdj,shls' th isÿ 
jkafka .egqug mdol jQ .eg¨ úi£ug tlÕ 
ùfuks' 

  



 

 

b. wdrdjq,aldß iyuka;%Kh ^Contending 

Negotiation& 
 

fuys § isÿjkafka .egqug iïnkaO tl md¾Yajhla" 
wfkla md¾Yajh u; ;u ia:djrh megùu i|yd 
idlÉPdfõ fh§u hs' ;u ia:djrh kuHYS, fkdlr 
±ä f,i mj;ajd .ksñka" miñ;=re md¾Yajfha 
ia:djrh ;ukag jdis f,i fjkia lsÍug n, lsÍu 
fuys § flf¾' 
 

c. kuHYS,S iyuka;%Kh ^Yielding Negotiation& 
 

fï l%ufha § isÿjkafka" .egqug iïnkaO md¾Yaj" 
úi÷ula fidhd .ekSu i|yd ;u wruqKq yd 
wfmalaId ms<sn| j kuHYS,S ùu hs' 

  



 

 

ueÈy;alrKh ^Mediation& 
 
ueÈy;alrKh hkq .egqug iïnkaO md¾Yaj w;r 
újdohg ;=vq § we;s ksñ;s iïnkaOfhka fomd¾Yajhg u 
ms<s.; yels ksrdlrKhla ^Settlement& we;s lsÍfï 
wruqKska ;=kajeks md¾Yjhla Ndrf.k ;sfnk w;rueÈ 
l%shdldrlul'ueÈy;alrKh tl wjia:djl isÿjk tl 
l%shdldrlula fkdj l%shdj,shls' th wjê lSmhlska hqla; 
fõ' 
 

I. uq,§ .egqï md¾Yj w;r mKsúvlrejl= f,i 
l%shd lsÍu' 

II. Tjqka w;r idOkSh woyia yqjudrejlg wjYH 
ikaksfõok udOHh ùu yd ta i|yd wdOdr 
iemhSu' 

III. .egqug úl,am úi÷ï .ek is;Sug wdOdr ùu' 
IV. .egqfï md¾Yaj idlÉPd fïihg f.k tau iy 

idlÉPdj, iNdm;s ld¾h bgqlsÍu' 
  



 

 

V. iyuka;%Kfha § we;s jk .eg¨ldÍ lreKq 
úi£ug md¾Yajlrejkag wdOdr lsÍu' 

VI. iyuka;%Kfha fhfok md¾Yajj, m%ldYlhd 
f,i lghq;= lsÍu' 

VII. idu .súiqu flgqïm; lsÍug wdOdr lsÍu' 
VIII. idu .súiqu l%shd;aul lsÍug" md¾Yaj lrejka 

b,a,d isák Wojq ,nd §u' 
 
  



 

 

idu .súiqï 
 
rdcH wNHka;r fyda wka;¾ rdcH fyda .egqula mj;sk 
úg" iyuka;%Kfha;a" ueosy;alrKfha;a wfmalaIdj 
jkafka .egqfï md¾Yj lrejka idu .súiqulg ke;fyd;a 
ksrdlrK .súiqulg  ^Peace Agreement/Settlement 

Agreement& w;aika lrkq  we; hkakhs' idu .súiqu 
^Peace Accord& hk moh o fï i|yd fhdod .efka' 
 
;=kajeks md¾Yjhl ueÈy;alrKh isÿjk wjia:djl 
idu .súiqug .egqï md¾Yj lrejka  w;aika lrkafka" 
tu ;=kajeks md¾Yajfha iyNd.s;ajh iy wkqYdikd mßÈ 
h' .súiqu flgïqm;a lsÍugo ;=kajeks md¾Yjh  iyNd.S 
fjhs' ueÈy;larKh fkdue;s wjia:dj, md¾Yaj fofla 
úfYaI{fhda .súiqu flgqïm;a lr;s' 
 
.egqula tal md¾Yaúl j wjika jQ wjia:djl" idu .súiqu 
wiaika lrkafka ke;' tjeks wjia:djl fndfyda úg 
isÿjkafka mrdð; md¾Yajh hg;a ùfï .súiqula w;aika 
lsÍu hs' th idu .súiqula fkdfõ' 
  



 

 

idu .súiqul ,laIK 
 

I. .egqfï md¾Yaj fol u" .egqu w;aysgqùug fyda 
wjika lsÍug fyda tlÕ ùu' 

 
II. ;ks j u;a yjqf,a;a l%shd;aul lsÍug tlÕ jk 

fmdfrdkaÿ idu .súiqfï fldkafoais njg m;a lsÍu' 
 

III. .egïq isú,a hqoaOhlakï hqoaOh wjika lsÍu" 
ksrdhqOlrKh" igkalrejka mqkre;a:dmkh lsÍu" 
hqoaOfhka irKd.;hka jQ isú,a ckhd h<s mÈxÑ 
lrùu" udkj whs;sjdislï lvùïj,g ms<s;=re 
fiùu wdÈ ld¾hhkag yjqf,a tlÕ ùu' 

 
IV. ler,sldr md¾Yajh foaYmd,k m%Odk m%jdyhg 

tl;= lr .ekSu iy tu md¾Yajfha foaYmd,k 
b,a,Sïj,g m%;spdr jYfhka foaYmd,k 
m%;sixialrKj,g tlÕ ùu' 

 
V. .súiqï fldkafoais ksis mßÈ l%shd;aul lrk njg 

Ym: ùu iy ta i|yd iajdëk ksÍlaIK 
úêúOdkj,g tlÕ ùu' 

  



 

 

iduh f.dv keÕSu 
 
idu .súiqulg md¾Yajlrejka t<öu" iduh f.dv 
keÕSfï §¾> l%shdj,shl wdrïNh muKs' úfYaIfhka u 
m%pKav iy È.a.eiaiqKq isú,a hqoaO mej;s iudcj, iduh 
f.dvkeÕSu o §¾> ld,Sk iy mßj¾;kSh l%shdj,shla 
fõ' iduh f.dvkeÕSfï l%shdj,sfha m%Odk wNsfhda. 
folls' 
 

I. idu .súiqfï md¾Yj tlÕ jQ fldkafoais ksis mßÈ 
yd fmdfrdkaÿ jQ mßÈ l%shd;aul lsÍu' 

 
II. .súiqu wiïmQ¾K f,i l%shd;aul ùfï § we;súh 

yels .egqug wdmiq hdfï yelshdj md,kh lsÍu' 
 
  



 

 

 

 

 


